
Regarding a complaint 
By E. FROME MALRY 

against PlEOpLES ENERGY 

as to IMPROPE R ACCOUNT IN0 OF SERVICE S 
R E O W  T FOR AN AUDIT AND INVESTIGATION 

(Reason for Complaid 

In CHICAGO. 

TO THE IUWOIS COMMERCE COMMZSSION, SPRING-, ILLINOIS 

MV mal 'linn addres s is 4346 North Clarendon A venue Gard en Suite. Ch icano. . .  II, 60 613- 
4230 South M I ~ ~ I P M  AVQW, 'ce being orovided at 1576. This complaint addresses servl 

Wed in Chicaao Ill- 

My home telephone number is (773) 935-4425. 

Between 8:30 a.m. and 5:OO p.m. weekdays I can be reached at (773) 935-4425, 

PEOPLES ENERGY (respondent) is a public utility and is subject to the provisions of the 
Illinois Public Utilities Act. 

In the space below, list the specific section(s) of the. law, Commission rule(s), which YOU 
think, are involved with your complaint. 

. .  

(- 518:- 0 F PUBLIC UMUTIES 
(21.220 a C S  518-302 METER READING 
(31. 220 ILCS 518-401 SAFE AND ElWCI5NT S ERVICE AND F A C U T I S  
(41.220 ILcs 5/8-102 AUDIT OR W S  TIGATION 

Have you contacted the Consumer Maus Division of the Illinois Commerce 
Commission X Yes -No 

Has your complaint filed with that office been dosed? 

EXHIBIT ~ ~ 1 



., : 

Please state your complaint briefly. Number each of the paragraphs. Please inchtie any 
specific time period and dollar amounts involved with your complaint. Use an extra 
sheet of paper, if needed. 

1. Please see attachment@. 

Please clarify, state, what you want the Commission to do in this case 

1. Please see attachment(s). 
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. . .  

STATEMENT OF COMPLAINT 
AM) 

REQUEST FOR RELIEF 

A. Service at 4230 South Miehigm Avenue 

1. 
regarding the building at 4230 South Michigan Averme of $12,478.96. 

There is, and has been since at least 12/30/2003, a disputed amount 

2. From the billing dates of 12/30/2003 through 6/29/2004 Peoples Energy 
have acknowledged that the account for the building located at 4230 South 
Michigan Avenue has a disputed amount of $ 12,478.96 and have stated in bills 
that the above figure is not apart of the amount currently due by Mr. M&y. 

3. From at least 12/30/2003 through 7/7/2004 Mr. Malry has paid, in full, the 
current services charges for the building located at 4230 South Michigan Avenue. 

4. 
Mr. Malry owes a current charge of $2,011.12 (not including the disputed 
amount) by 6/15/2004. Peoples Energy acknowledges payment oPS2,011.12 by 
Mr. Matry on 6/1/2004. 

5. On the billing statement dated 6/29/2004 Peoples l h q y  indicates that 
Mr, Malry's account is past due and must pay $13,786.35 to avoid disconnection 
of services. The amount due of $13,786.35 inclodcs current services charges of 
$1,104.60 (which was paid in full), a late fee of $202.79 and the disputed amount 

On the billing statement dated 7/28/2004 Peoples Energy indicates that the 

On the billing statement dated 5/28/2004 Peoples EneQy indicates that 

of $12,478.96. 

6. 
current bill for the building located at 4230 South M i c h i p  Avenue now also 
includesautransfencdInFina1Bill'' of$3,350.27andalatefeeofS243.93. 

7. 
outlined estimation for the disputed amount of $12,478.96. 

8. 
requesting payment in 111 ofthe amount in disputed. 

9. 
negligently imposed late fees. 

10. Peoples Enagy has not provided an explanation, justification, and or an 
outlined estimation for amounts trsnsferred in regarding the property located at 
4230 South Michigan Avenue. 

Peoples Energy has not provided an explanation, justification, and or an 

Peoples Energy has not provided an explanation and or justification for 

Peoples Energy without explanation, justification, wrongfully and or 
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B. Request for Relief 

1. Proof of actual meter readings and documentation of such. Pursuant to 
220 W S  5/8-302 every public utility W s h i n g  natural or artificial gas or 
electricity, where the individual consumption is measured by meter, shall upon 
Wrinen request of any consumer, provide documentation that the meter has been 
read and such a document shall provide the meter reading for the current reading, 
the last previous reading, and the dates of the two readings. 

2. A formal audit or investigation. Pursuans to 220 ILCS 5/8-102 a public 
utility can be ordered to conduct an audit or investigation. Such an audit or 
investigation may examine the reasonableness pnulence, or effciency of any 
aspect of the utility's operation, costs, management, decisions or functions that 
may affect utility service. 

3. 
service charges owed by Mr. Mally including late fees and amounts in dispute 

4. 

Explanaton, justification and or an outlined estimation of purporred 

Explanation and justification of transferred in final bill amount of 
$3,35027. 

Explanation, justification, verification, and detailed information regarding 5. 
the accounting practices regarding the building located at 4230 South Michigan 
Avenue. 


